OMTC

YCNoBUsA OKASAHUA YCIYT CBA3U «MTC» N YCNYT
CNYTHUKOBOIO TENEBUOEHUA «LITB»
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Paspgen |. O6wume nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHust ycnyr cBsisan «MTC» u ycnyr cnyTHukoBoro TenesuaeHust «LUTB» (ganee umeHyoTtca —
Ycnoswusi) paspaboTaHbl B cOOTBETCTBMU C [paxaaHckum kogekcom Poccuickon ®epepaummn, 3akoHom Poccuinckon
depepauum "O 3awmTe npae notpedbutenein”, dPegepanbHbiM 3akoHoM "O cBsasn”, MNMpaBunamm okasaHust yCryr CBS3n
ONns uenen TeneBM3NOHHOrO BellaHusa U (Mnv) paguoBeLlaHns U perynmpyoT OTHOLLEHMS MO OKa3aHWo yCryr CBA3N
ONns uenen TeneBnsnoHHOro BellaHns u (Mnv) pagmoBeLLaHns, OKasbiBaeMbIX C UCMOMb30BaHMEM CETU CMYTHUKOBOWN
CBS131, YCNYr CMYTHUKOBOIO TENEBUAEHUS, @ TaKKE MHbIX CONPSDKEHHBIX C HUMWU yCnyr (CepBUCHOE, MHOPMaLMOHHO-
cnpaBoYHOe obcnyxunsaHue u ap.).

HacToswume Ycnosus yctaHasnmeatoTcs OnepatopoM (B oTHoweHun Yenyr OnepaTopa) n Bewartenem (B oTHOLWEHUN
Ycnyr BelwwaTenst) caMoCcTOSTENbHO, ABNATCA Ny6nnyHom odepTon 1 MoryT 6biTb NPUHATEI ABOHEHTOM HE MHaYe Kak
nyTem NpucoeavHeHus K HUM B LenoM. Hactoswwme Ycnosus, a Takke npeanoxeHus ob nx nsMeHeHun (ocepta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. HacToswme YcrnoBus He pacnpoCTPaHATCHA Ha OTHOLLEHUSI CTOPOH MO BOMpPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrn Onepatopa n Ycnyrm Bewatens He moryT GbiTb mcrnonb3oBaHbl AGOHEHTOM 6e3 OOMONHWUTENbHOro
NMMCbMEHHOro cornacoBaHus ¢ OnepaTopom AN NpoBedeHus NoTepen, rofIoCOBaHUN, KOHKYPCOB, BUKTOPWH, peKknambl,
OMpOCOB, MAaCcCOBbIX PACCLINTIOK COODLLEHWI, YCTAaHOBKM LUMO30B ANs AOCTyMa K CeTU aneKkTpocBs3n U WHTepHeT-
TenedoHNN, MaccoBoW reHepaumm Tpaduka u T.n.

1.4. Ycnyru cB43m npegoctaenstoTca OnepaTtopomM Ha OCHOBaHWM gencTeytowen nuueHsmn OnepaTtopa Ne 176894 ot
16.09.2019. lMNonHbI NepedeHb nuueH3un OnepaTopa pasmelleH Ha Cante Onepatopa M OOBOAUTCS OO0 CBeOEHUs
ABOHeHTOB B MecTax ob6cnyxmBaHus ABOHEHTOB, B T. 4. NMpK 3aknodeHunn Jorosopa.

Ycnyru cnytHukosoro TB npepoctaenstoTcsa Bewartenem Ha ocHoBaHuu nuueHsnmn Cepusa TB Ne 25810 ot 03.09. 2014
r., BolgaHHon ®PepepanbHon cnyxbom no Hag3opy B cdepe CBA3N, UH(POPMALMOHHBIX TEXHOMOMMN U MacCOBbIX
KOMMYHMKaLNiA.

CraTtbsa 2. TepMMHbI n onpegeneHus, ncnonb3yeMblieé B HAaCTOALWMNX YcnoBusx.

Bce 3aronosku pa3genos (CTaTel7|) MCMNOJIb3YKTCA B HACTOALWMNX YCnoBuax WUCKNIOYUTENBHO And yLI,O6CTBa
Mcnonb3oBaHUA (nquTeva) NoCneaHnX U HAKaK He BIIMSIOT Ha TONIKOBaHME HaAcTosALWMX YCOBUN.

2.1. AGoHeHm — pu3n4eckoe nmuo, C KOTOpPbIM 3aKntoyeH [oroBop 1 yooBNeTBOPSieT Crieayowmnm TpeboBaHUsIM:



1) rpaxpaHuH, KOTOpbIA NPOXMBAET B HACENEHHOM MyHKTE, YCTaHOBMEHHOM nepedHeM MuHucTepcTBa LudpoBoro
pasBMTUSA, CBA3M U MacCoBbIX KOMMYHUKauun Poccuiickon denepaumm, n obpaliaetca Kk onepatopy obsizaTernbHbIX
obLefoCTYNHbIX TenekaHanoB U (Mnv) paguoKaHaroB, OKasbiBaloLWeMy YCryrn CBA3W ANS Lenen TeneBU3NOHHOro
BELLaHUA u (Mnn) pagmnoBeLLaHns C UCMOSb30BaHMEM CEeTEN CMYTHUKOBOMO TenepagnoBeLLaHusl, B JaHHOM HacerneHHOM
NyHKTE;

2) BNnageet nonb3oBaTefibCkMM 060pygoBaHMEM (OKOHEYHbIM 00OpyAOBaHMEM), KOTOpPOE MOXeT ObiTb
MCMNOMb30BaHO B CETU CBA3WM onepartopa obs3aTenbHbiX OOLWEeAOoCTYMHbIX TenekaHanos u (Mnu) paguokaHanos,
0Ka3blBaloLLEro ycrnyru CBsiau Ansi Lenemn Tenesn3noHHOro BeLLaHms 1 (unv) paguoBeLlaHns ¢ UCNoNb30BaHEM CETU
CMYTHWKOBOTO TenepaanoBeLLaHNsi, K KOTOPOMY OH obpallaeTcs;

3) rpaxxgaHuH u (MnNn) YneHbl ero Cembu, NPOXMBAIOLLNE C HAM B OOHOM XXMUITOM NOMELLEHNMN, KOTOPbIE HE UMEIDT
OelCTBYIOLLEro 4OroBopa o0 NpeaoCcTaBrieHn JOCTyNa K CeTN CBA3M B LeNnsax NonyvyeHnss BO3MOXHOCTM MPOCMOoTpa U
(vnn) npocnywmnBaHusa obLLEPOCCUNCKMX 0Ba3aTernbHbIX OBLWEeAOoCTYNHbIX TenekaHanoB W (MnvM) pagvokaHanos, a
TakKe TenekaHanos, MOMYYMBLUMX MpPaBO Ha oOCylecTBreHve 3UpHOro UMEPOBOro HA3EMHOro BellaHus ¢
MCMNonb3oBaHMEM MO3NLIMIA B MyNbTUNNEKCax Ha Bcen Tepputopumn Poccurickon ®egepaunm, 1 3akniOYEHHOro € Niobbiv
13 onepatopos 0b6s3aTenbHbIX 06LLEeA0CTYNHbBIX TeNlekaHanos u (MnNu) pagnokaHanos, OKasbiBaKLLMX YCyr CBA3MN ANS
uenen TeneBM3UOHHONO BelwaHns W (UNM) pagvoBellaHWs C  UCMOMb30BaHWEeM CeTel  CMyTHUKOBOrO
TernepagvoBeLLaHns, Ha OKasaHue YCnyr CBA3M 1 ycnyr cnyTHukosoro TB.

2.2. Ab6oHeHmMcKkoe ob6opydoeaHue — COBOKYNHOCTb abBOHEHTCKMX TEXHWYECKMX YCTPOMUCTB, BKModas TB-
npuctaeky unm CAM-moaynb, aHTEHHY W T.M., no3sonstoowmnx AGOHeHTY nonydaTb Ycnyrn Onepatopa M Ycnyru
Bewarens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBatenbHOCTb AencTBUA AGOHEHTa,
KOTOpas 3aknio4aeTcsi B TOM yucne B npusegeHmm AGOHEHTCKOro obopyaosaHms B paboyee COCTosiHME, MO3BONSAOLEE
OCYLLECTBNATbL AEKOOMPOBAHME CUrHamna TeNeBM3MOHHbLIX MporpamMM B Uensx obecneveHust goctyna K Ycnyram
Bewarens.

2.4. ACP-aBTOoMaTM3MpoBaHHas CUCTEMa pacyeToB, NpeacTaBnstoLas cobon annapaTHO-NPOrpaMMHbIN KOMMEKC,
npegHasHaveHHbln Ans obecnedeHus aBTomatm3daumm pacdetoB ¢ ABoHeHTamn wn/vnu lNonb3oBaTensmu Ycnyr, a
Takke Ansa ydyeta n 06paboTkun MHpopmMaLmmn o0 NpeaoCTaBneHHbIX U OKa3aHHbIX Ycnyrax.

2.5. Ba3zoebili nakem — [lakeT, BKINOYeHME KOTOPOro ABNdAeTCA obsi3aTenbHbLIM ycnoBnemMm aOna BKIHOYEHUA
[lononHMTenbHbIX NaKeToB.

2.6. Bewamenb — O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepagnosellaHne» (r. Mockea,
yn. WenkuHa, A. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTHble YCryrM CNyTHUKOBOrO TeneBnaeHus, aBnstoLleecs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.7.  [Hoezoeop — cornaweHne mexgy Onepatopowm, Bewartenem n ABOHEHTOM O BO3ME3QHOM OKasaHWW YCRyr,
3aKMIOYEeHHOe B COOTBETCTBUM C HaCTOALWMMM YCrnoBusMKU (B T. Y. BblGpaHHbIM ABOHEHTOM B COOTBETCTBMMU C
HacTosWwmMMKM Ycnosuamu TapudHbIM NpeanoxeHwem, obcnyxmBaHne no KOTOPOMY MPOW3BOAUTCS C MPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa n TapudHoro nnaHa Bewartens).

2.8. ,aononHume.anbu? nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudpukayuu Ycnyz — eavHiua u3MmepeHuss obbema oOkasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopoM (B oTHoweHuu Yenyr Onepatopa) n BelwaTtenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4Yactb Tepputopumn PP, B npegenax
KOTOpOM cyllecTByeT noarBepxaeHHass OnepaTtopoMm TexXHUMYeckass BO3MOXHOCTb NpefocTaBneHvs  YcCnyr,
okasblBaeMblx OrnepaTopoM, Npu YCNoBUN OTCYTCTBUS MOMEX, BbI3BaHHbLIX penbedoM /MK NNOTHOCTLIO 3aCTPONKM B
KOHKPETHOM MecCTe MOAKIYeHnss ADOHEHTCKOro obGopyadoBaHus, B npeaenax KoTopon obecneymBaeTcs YpPOBEHb
CWIHarnoB CO CMYTHUKA, HEOOXOAMMBIN ANA UX NpUeMa C 3aaHHbIM Ka4eCcTBOM, a TakkKe rapaHTMpyeTcs cnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamu.

2.11. Jluyeeoli cyem — aHanutuyeckun cyet B ACP OnepaTtopa u nporpamMmHo-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwlatenem, cnyxawmn gns ydyetra obbema okasaHHbIX YCnyr, MOCTYMNEHUS U pPacXOL4oBaHUSA
OEHEeXHbIX CpeacTB, BHECEHHbIX B cHET onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT OblTb BblAENEHO HECKONBKO
Jlnuesbix c4eToB.

2.12. NMu4Hblli kabuHem — Beb-cTpaHuua Ha Carite OnepaTopa, cogepallasi MHOPMaLUUID O 3aka3blBaeMbIX
ABOHeHTOM Ycnyrax, cTaTucTuyeckyto nHpopmauuo 06 06beme NonyveHHbIX YCnyr n TeKywem cocTosHum Jlnuesoro
cyeTa, AOCTYMN K KOTOPOW OCYLLECTBASIETCA C MOMOLLLIO ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKamNbHBIA NOMMH 1 Naporb).



JlorvH v naponb ans goctyna B JIMYHbIA KaOMHET BbigaloTcs AGOHEHTY npu 3akntodeHnmn [loroBopa. JIMdHbIA KabuHeT
MOXET UCMNOoNb30BaThCs AN Bbibopa AGOHEHTOM KOHKPETHbIX YCNyr 1 ONONHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
ansa pasmelleHus ysegomneHus OnepaTopa, agpecoBaHHbIX ABOHEHTY. ABOHeHT 065a3aH obecneunTb COXPaHHOCTb
nornHa n napons ADOHeHTa, HeobGxoanmblxX Anga goctyna B JIMYHbIN kabuHeT. [eAcTBUsl, coBepLUEHHbIE B JIMUHOM
KabmHeTe, AOCTYN B KOTOPbIV OCYLLECTBIIEH C MCMOMb30BaHMEM NTIOrMHa 1 napornst AGOHEHTa, MPU3HAKTCs OENCTBUSIMUA,
COBEpPLUEHHBIMU ABOHEHTOM FINYHO MMK €ro YNoNHOMOYEHHbIM NpeacTaBuTenem OT UMeHU N B nHTepecax ABOHeHTa.
Mpn 3TOM ABOHEHT HECET OTBETCTBEHHOCTL 3a JtoOble (B TOM YMCIEe HECaHKLMOHNPOBAHHbIE) OENCTBUS TPETLUX JNL,
UMEBLLMX MecTO B JInuHOM KabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIEH C MCMOSIb30BaHNEM FIOrMHA 1 Naponsi
AboHeHTa, a Takke 3a nocneacTBus Takux aencteui. Onepatop Bnpase npenoctaBuTb ADOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ana goctyna B JIMYHbIA KabuHET, Npu 3TOM NOMMH OcTaeTcsl HensmeHHbIM. OnepaTtop Bnpase 6e3
npeaynpexaeHnsi NPUOCTaHOBUTbL UcMonb3oBaHne AGoOHeHTOM JlnyHoro kabuHeTa B criydyae pactopxeHusi [loroBopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obectBo «MobunbHele TeneCuctemsl» (r. Mocksa, yn. Mapkcucrckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NIULIEH3UI, ABNSIOLLEECs: CTOPOHON no [oroBopy ¢ ADOHEHTOM.

2.14. [Nakem — COBOKYMHOCTb Tenenporpamm (TenekaHarnos), pacnpocTpaHsieMblx Bewarenem B npoLecce okasaHusi
AboHeHTam Ycnyr Bewarens. MNonyyeHne goctyna k npocMoTpy NakeTta, agnaetca ycrnosnem nonyvdeHns AGOHeHTOM
Ycnyr Bewarens.

2.15. [lMonb3oeamenb — noGoe uanyeckoe NMUO, He 3akntoumBllee [JoroBop, HO crocobHoe nomny4yatb Ycnyru
nocpeacTBOM UCNONb30BaHUS AGOHEHTCKOro 0GopyaoBaHUS.

2.16. PacyemHbili nepuod — nepvon BPEMEHM, 3a KOTOPbIN onpedensieTcs akTUYEeCKN MONYYEHHbIA W
onnauynBaembii ABOHEHTOM 06beMm Ycnyr. Ecnv nHasa npogomkntensHOCTb PacyeTHOro nepnoga He ycTaHOBIEHa Mo
cornalleHuio CTopoH, PacyeTHbIn nepuog cuMTaeTcs paBHbIM O4HOMY MECsLY.

2.17. Calim Onepatopa — pecypc B ceTu WHTepHeT, pasMelleHHblii Mo aapecy: Www.mts.ru, roe pasmelleHa
noapobHas nHdopmaums o6 okasbiBaemblx Ycnyrax Onepatopa v Ycnyrax Bewarens.

2.18. TapudHbil nnaH Bewamensi — COBOKYMHOCTb LIEHOBbIX YCMOBMI, Ha KOTopbix Bewartene npepnaraet
ABOHEHTY Nonb30BaTbLCSA OAHOWM NN Heckonbknmn Ycnyramm BewaTens.

2.19. TapudgHbili nnaH Onepamopa — COBOKYMHOCTb LEHOBbLIX YCIOBWW, Ha koTopbix Onepartop npegnaraet
ABOHeHTY Nnonb3oBaTLCS 0OQHOW NMBO Heckonbkumn Ycnyramm OnepaTopa.

2.20. TapugpHoe npedsioxeHuUe - COBOKYMHOCTb LIEHOBbIX YCNoBuN. Mo cmeicny HacTosAwmx Ycrnosuin TapudgHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa wn TapudHbln nnadH Bewatens,
onpegensioLlne ycriosus 1 nopsaaok nonyyveHunsa yenyr Onepatopa n Belwatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewjamens — ycnyrn CnyTHUKOBOIO TeNeBUAEHUS U/UMN UHblE COMPSDKEHHbIE C HAMW YCIyri, OKasblBaeMble
Bewatenem HenocpeaCTBEHHO W/MNM C MpUBREYEHMEM TpeTbux nuu, (CepBUCHOE, MHAOPMAaLMOHHO- CrpaBoOYvHOE
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycnyrv no BellaHuto (pacnpocTpaHeHuto) lMakeTa Tenenporpamm, B TOM 4ucrie MO NpeAoCTaBfeHuo ocTyna K
npocmoTpy BasoBoro nakeTa Ha ycnoBusx, NpeayCMOTPEHHbIX [JOroBOpomM;

Ycnyau Onepamopa - ycryru CrnyTHWKOBOW CBSI3U W/WMW WHbIE COMPSBKEHHbIE C HUMK YCIyru, OKasbiBaeMble
OnepaTtopoM HemnocpeAcTBEHHO W/WMKM C NPUBIIEYEHUEM TPETbUX NuL, (CepBUCHOE, MHEDOPMAaLMOHHO-CNpaBOYHOE
ob6cnyxusaHue, 1 ap.).

2.22. YrosIHOMOYeHHOe JIUy0 — NULO, YNnaTon B KacCy KOTOPOro AeHEXHbIX cpeacTB ADOHEHT UCMOSHSIET CBOU
OeHexHble obs3aTtenbcTBa, Bo3HMKawowme nepen Onepatopom u Bewatenem m3 [orosopa. lNepeveHb Takux nuu
aoBoautca Ao ceegeHus AGOHeHTa B mopsake, NpegycMoTpeHHoM n. 11.2. HacToawmx YCnosumn

Pasgen Il. Mopsaok u ycnoBus 3aknioveHns JJorosopa.

Cratbsa 3. [lopAaaok 3akn4YeHnsA U npoaneHna gencteua florosopa.

3.1. ﬂ,OFOBOp BCTynaeT B CuUIly U CTaHOBUTCA obsizaTenbHbIM ANs CTOPOH C MOMEHTa €ero 3akJito4eHuA. I'IpaBa n
06s13aHHOCTI NO ,D,OI'OBOpy BO3HMKAOT C MOMEHTa Ha4dalla oKa3aHuA yCJ'IyF OnepaTopOM. Ecnun nHoe He cornacoBaHo
CTOpOHaMu B ﬂ,OFOBOpe, nocnegHuin cYNTaeTCsa 3aKNOYEHHbIM Ha Heonpep,eneHHbllh CpPOK.



HocTtyn ABoHeHTCckoro obopynoBaHusi ¢ BktoveHHom B Hero SMART -kapTon k Ycnyram OnepaTopa obecneunBaeTcsi ¢
MOMeHTa 3akntoyeHns [loroBopa n BHeceHWss ABOHEHTOM HeOGXOA4MMbIX MraTexen B COOTBETCTBUM C BblOPaHHbIM
AB6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NnaHoMm.

B cnyuyae 3akniouyeHus ctopoHamu cpodHoro [loroBopa ero gercTBue MpPOANneBaeTCs KaxAbli pa3 Ha crnefyowmmn
nepuog, paBHbI MepBOHaYanbHOMY CpoKy AencTBust [loroBopa, ecnv ABOHEHT He 3asaBUT 06 obpaTHOM He Mo3fgHee,
YeMm 3a [jBe HeJenm 40 OKOHYaHUS Cpoka ero OeNCTBUS.

3.2. Heotbemnemon 4actbto [oroBopa sBnstoTCcA Hactosiwme YcnoBud, BblOpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnad OnepaTtopa n TapudHein nnaH Bewartens), TexHnyeckne TpeboBaHNS U 3HAYEHUSA
nokasaTtenen kavyecTBa OKasaHWs yCnyr cBsA3W, nepedeHb nuueHsmn OnepaTtopa u Bewatens, CornaweHve o6
3MNEKTPOHHOM B3aMMOAENCTBUM C UCMOMb30BaHWEM MPOCTON 3MEKTPOHHOW MoAnuMcu, a Tawkke ycrnoBus odepr,
NpuHATEIX AGOHEHTOM B Nopsike 1 Ha YCNoBusX, yCTaHOBMEHHbIX OnepaTtopom n BelaTtenem.

3.3. B cooTBeTcTBUM CO CT. 6. DeaepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BelwaTtenb B Lensx
3akniodeHra u/unu ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHuss OenCTBYIOLLEro 3akoHoAdaTenbCcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 ucnonb3oBaHWs CBOUX MPOrpaMMHO-annapaTHbIX CPpeacTB.
Mon obpaboTKoM nepcoHanbHbIX AaHHbIX MOHUMMAaeTCs nboe gencTBue (onepaunsi) UM COBOKYMHOCTb OEWCTBUWA
(onepauui), coBepLuaeMbiX C UCMOMb30BaHWEM CPEACTB aBTOMaTM3auum nnm 6e3 Mcnonb3oBaHUsl TakMX CPEACTB C
nepcoHanbHbIMW AaHHbIMK, BKMAOYasi cOop, 3anucb, CUCTEMATM3auUWlO, HaKOMMeHue, XpaHeHue, B T. Y. KOMWM
OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHME (OOHOBMNEHWE, M3MEHEHME), U3BMEYEHUE, MCMONb30BaHWeE,
nepegava (npegoctaeneHve, goctyn), obesnuumMBaHve, GROKMpOBaHWE, yaaneHue, YHUYTOXEHME MNepCOoHanbHbIX
OaHHBbIX.

3.4. Ha nepuog c momeHTa 3akntodeHns [JoroBopa u 4o npekpaileHns obasatenscte CTopoH no [lorosopy, a Takke
[0 UCTEYEHNs CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAaTenbCTBOM, AGOHEHT BblpaXxkaeT
cBOe cornacue Ha o6paboTky nepcoHanbHbiX AaHHbIX OnepaTopom n BelwaTenem, a Takke cornacue Ha nepegady
(npepoctaeneHve, goctyn) u nopyyeHne Onepatopom nnu Bewatenem Tpetbnm nuuam obpaboTku nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy u BelwaTento B xoge ncnonHeHns forosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOSTHOCTBIO, TaK M 4YacTu TaKMX CBEAEHWUN), yka3aHHbIX B CT. 53 PenepanbHoro 3akoHa Ne 126-93 ot 07.07.2003
roga «O cBA3n» (3a NCKMYeHnem nHdopmaumm, COCTaBnsIoLLEen TanHy CBSA3N), B TOM YUCIIE, HO HE OrpaHUYMNBasiCb,
B uensx ucnonHeHns Onepatopom/Bewatenem o6a3atensCTtB wunm umcnonHenms nepeq OnepaTtopom TpeTbUmu
nMuamm 0653aTenbCTB, HanpaBMeHHbIX Ha yMydlleHuWe YCNyr CBSA3W, HampaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBME MOLLEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOro NporpaMMHOro obecrneyeHunsi, CBA3aHHOIMo C
MCMONb30BaHWEM YCNyr CBSA3WM, a TakkKe oOkKaszaHue WHPOPMALMOHHO-CTaTUCcTMYeckux ycnyr. lMpegycmoTpeHHoe
HacTosLwMM ab3aueM cornacme pacnpocTpaHsaeTcs Ha ciyyaun, korga HeobXxoAMMOCTb ero NonyyeHus NpeaycMoTpeHa
AEeNCTBYIOLLMMN HOPMaTUBHBIMY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLIECTBISIETCA B LENsSX UCMonHeHus [orosopa, B TOM u4ucre Ans Lenen
abOHEHTCKOro, CEepBUCHOTO U CMPaBOYHO-UHOPMALMOHHOIO 06CnyxunBaHuss ABOHeHTa, a Takke YhydlweHus
abOHEHTCKOro, CEepPBUCHOTO U CMpPaBOYHO-UHOPMALIMOHHOTO OBCMYXMBAHUA, B T. Y. BKIIOYEHUS B [aHHble AnA
MHPOPMaLIMOHHO-CMPaBOYHOIO 06CNYKUBAHUSA, OKa3aHWs eMy YCIyr Y CEPBUCOB, HEpPa3pbIBHO CBA3aHHbLIX C Ycnyramu
OnepaTtopa u Ycnyramu Belyatens, B3bicKaHUst 4eGUTOPCKOW 3a40/KeHHOCTU 3a YCnyru, XpaHeHusi [Joroeopos u
[IOrOBOPHOW [AOKYMEHTaLUW, B WHbIX LEMsAX, HepaspbiBHO CBA3AHHbIX C McrnonHeHuem [loroBopa, a Takke Ans
cobntogeHns OnepaTtopoM 1 Belwatenem TpeGoBaHuiA AeNCTBYIOLLErO 3aKoHoAaTebCTBa.

O6paboTka (BkNtoyas 0b6e3nmMumMBaHme) NepcoHarnbHbIX AaHHbIX U cBefeHu 06 AGOHEHTe (Kak NOTHOCTbIO, TaK 1 4acTu
Takux cBefeHun), ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMSIETCS B MUCCNEAOBATENbCKUX M CTAaTUCTMYECKMX LIEeNsx, BKMYas 00paboTKy CTaTUCTUYECKMX AaHHbIX,
BonbLIMX 06BEMOB CTPYKTYPUPOBAHHBLIX Y HECTPYKTYPUPOBAHHBIX AAHHbBIX M OCYLLECTBMEHMS OPYIMX UCCEA0BaHUN U
WHTepnpeTauuii, B TOM YUCIIE, HO HE OrpaHMYMBAsACh, AN YNYYLWEHUs Ka4ecTBa U NOTPeOBUTENBLCKNX CBOMCTB YCNyr v
cepsucos OnepaTtopa, Ycnyr n cepsncoB Belwatens un/unu tpetbmx nuy-naptHepos Onepartopa, BelaTtens, a Takke
B paMKax peanusauumn npae 1 3aKOHHbIX MHTEPECOB, NPeayCMOTPEHHbLIX 4EACTBYOLMM 3aKOHOAATENLCTBOM, BKITHOYAA
3aKoHOAAaTeNbLCTBO 00 3KCMEPUMEHTANbHbLIX MPaABOBLIX pexumax B cdepe LMdpoBbIX MHHOBaUMKA. MNepeyeHb nu,
oCyLLecTBMAOWMX 06paboTKy nepcoHanbHbiXx AaHHbIX ABOHeHTa Mo nopydeHuto OnepaTopa B COOTBETCTBUM C
HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuu ykasaHbel Ha Cante OnepaTtopa 1 JoBoasTcs 0o cBeaeHss AGOHEHTOB
B MecTax obcnyxunanuns AboHeHToB OnepaTopa n Bewartens, B ToM Yncne B MOMEHT 3akntodeHund [loroBopa. B cnyyae
Hecornacuss AGOHeHTa LEeNCTBME HACTOSLLEro MyHKTa He pacrnpoCTpaHsieTCA Ha B3aMMOOTHOLLUEHUSI CTOPOH Mpu
ycrnoBun, 4To ABGOHEHT npu 3akrnodeHun [JoroBopa 3asiBUT O CBOEM HeCOrfnacum unmM nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencteus [joroeopa.

3.5. B cnyyasix, korda HeoGXOAMMOCTb MomnydeHuUss cornacus oT ABOHeHTa npedycMOTpeHa AeiCTBYHLUMM
HOPMaTUBHbLIMK MPAaBOBLIMW akTamMu, noAnuchbiBas HacToAwmin [oroBop, ABGOHEHT BblpaXaeT cornacve Ha
ncnonb3oBaHne ceBedeHWnt o6 ABGOHeHTe, B TOM 4ucre WX MNpedocTaBneHue TpeTbUM fnuuam, Ha nonydYeHue



MH(POPMALIMOHHBIX  PAacCbifioK, peknambl MO CceTaM 3nekTpocBsAsM o1  Onepatopa, B TOM 4ucrie O
ToBapax/paboTax/ycrnyrax U UHbIX OGBLEKTAX PeKnamvpoBaHUA W/MNKU 0BbekTax WHMOPMUPOBAHWUS TPETbUX UL
AGOHeHT BrpaBe 0TO3BaTb CBOE COrnacue B Nopsiake, ykasaHHOM B N.n. 7.4, 7.5, 7.6 HacToAWwmX YCNoBuiA.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. MMepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpegensieTca BoibpaHHbiM AGOHEHTOM TapudHbIM NPEANOXKEHNEM,
BKMovatoLLmM B cebsa TapudHbii nnaH Onepatopa n TapudHeln nnaH BelwaTens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM [OMONHUTENBHO B COOTBETCTBMM C AeNcTBywWMMKU npegnoxeHnsmum Onepartopa, Bewatens w/vnm
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

Cratbs 5. O6bem ycnyr.

5.1. OnpepeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u BewaTtenem, ocywiecTBnseTca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmMHoO-annapaTtHbIX CpeacTB, uMcnonb3yembix Bewatenem, nubo
obopyaoBaHusa CBsA3M ApYrMx onepaTopoB CBA3MN.

5.2. Mcxoast n3 cymMMm paHee BHECEHHbIX MnaTexewn, ycroBui TapudHOro npearnioXeHus, BKMYawwero B cebs
TapudHbin nnan Onepatopa n TapudHbid nnaH BewaTtens, n o6béma mcnonb3oBaHHbIX ABoHeHToMm Ycnyr B ACP
OnepaTopa 1 nporpaMMHO-annapaTHbIX cpeacTBax, ucnonb3yemblx Beliatenem, ykasoiBaeTcs octaTok Ha Jluuesom
cyete. BennuuHa octaTka npeacrasnseT cobon 0606LWeHHYI0 nHdopmaumio 06 obbeme Ycnyr, KOTOPbIA MOXET BbITb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3HAYeHMe ocTaTka) unu Obin Mcnonb3oBaH AOGOHEHTOM MOcCMe MOMHOro
pacxodoBaHWs Ha onnaTty YCryr BHECEHHbIX nnatexen (oTpuuaTenbHoe 3HayeHue octaTtka). BHeceHue nnatexen
OTpaxaeTcsa Kak yBernuueHue octaTka Ha JluueBom cuyeTe, B3WMaHue NnaTtbl 3a OKasaHHble YCAyrm — Kak ero
YMeHbLUEHNE. YMEHbLLEHME OCTaTka NpPOoM3BOAMTCA ncxoas us Tapndos Ha Ycnyru ¢ yyetom HOC 1 vHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHoOe 3Ha4YeHne ocTaTka BblipaXaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeeaeHus 06
octaTke Ha JluueBom cyete ABOHEHTa CpPeACTB, BHECEHHbIX U HEeM3pacxogoBaHHbIX ABOHeHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOM B cyeTax. CBegeHus O Tekyllem octatke Ha JlvueBom cyeTe MoryT GbiTb
nonyyeHsl A6oHeHTOM y OnepaTopa u Bewatensa (B T. 4. C NOMOLLbK ronocoBbiX, Internet n/wnn uHbIX cepBucoB
OnepaTtopa u Bewatens).

5.3. TepeyeHb oka3biBaeMbix Ycnyr onpegensietcd BblbpaHHbiM ABoHeHTOM TapudHbimM nnaHom OnepaTtopa u
TapudHbeiM NnaHom Belartensi, a Takke nepedyHemM AOMNOMNHUTENbHO 3aKka3aHHbIX UM YCNyr.

MpuoctaHoBNEHWe oOkasaHWs Ycnyr npousBOAMTCS B Chyyasix M B MNOpsiAKke, YCTAHOBMNEHHbIX OEWCTBYHOLLMM
3aKOHOOATENbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO Mnatexa (aBaHCOBbIM METOn pacyeToB) CTOPOHbI COrfacoBanu
npogoskeHne okasavua Onepatopom u Bewatenem AGOHeEHTY Ycnyr, He NpeBbillasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeacTtB Ha Jluueson cyeT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMKOBOM cBA3M Onepartopa

6.1. B pamkax okasaHusa Ycnyr OnepaTtopa u Belwartens BO3MOXHOCTb OOCTyna KO BCeM TernekaHanam [lakeTa
rapaHTupyeTtca AGOHEHTYy npu ycnoBuu npuobpeteHus y odmumaneHbix napTHepoB Onepatopa u Bewatens
ABoHeHTCKoro obopyaoBaHusi. [NepeyeHb pekomeHOoBaHHOro AGOHEHTCKOro obopyaoBaHus pasmellaeTtca Ha Cawre
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTYMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TEPPUTOPUN, HaxoasaLWwencs BHe 30HbI
nokpblTuss cetn OnepaTopa ucnonb3dyembix Onepatopom un Beljatenem kocmmnyeckux annapaTtoB. BosHukHOBeHune
nomMmex, 3aTpPygHSALWMUX NPUEM CurHana, CBS3aHHbIX C MEeCTOM W YCMOBWSIMM pacnonioxeHns ABGOHEHTCKOro
060opynoBaHns; WU3MEHEHWI, WCKaXeHWWA, HapyleHun, nepepbiBOB UMW 3agepXeK pacnpocTpaHeHus curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHNAMM (BKIIOYAsi COMHEYHYIO0 aKTUBHOCTb U HeGnaronpusTHble MeTeopPOIorM4ecKMMm
YCNoBUS); MHbIX 0BCTOATENBCTB HEMPEOAONMMON CUflbl (B TOM YMCME, HO HE OrPaHN4YMBasiCb, BbIBOA U3 CTPOS MMM
HapyLUeHWs HopMarbHOW paboTbl NCKYCCTBEHHBIX CMYTHUKOB 3eMnu u/unm ceTen CBA3M C UCMNOSIb30BaHNEM PECYPCOB,
C noMolLLbio KoTopbix OnepaTop 1 BewwaTtenb okasbiBaeT Ycnyru.



6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEeAOCTaTKM YCnyr, BO3HUKLUINE BCNEACTBUE UCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLero ycTaHoBneHHbIM TpeboBaHuam ABoHeHTckoro obopyaoBaHus, NMb6o AGOHEHTCKOro
obopyaoBaHusa NNU NPUKNagHOro NporpaMMHoro obecneyeHus, KOTopble BbINU U3MEHEHb! UM MoANMULIMPOBaHbI 6e3
cornacoBaHusl ¢ npomssoguTenem n OnepaTopom, MO0 HACTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHLAOBAHHbLIM
OnepaTopom HacTponKam.

Pasgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa

7.1. NonyyaTb HEOBXOAMMYIO N AOCTOBEPHYIO MHpopMaumio 06 Onepatope u BelwaTene, pexnme nx pabotbl, o6beme
npegocTaBnsiemMblX YCnyr, BbICTABMEHHbIX CHeTax 3a OKasblBaemble YCnyri, o 3oHe MOKPbITUS CMYTHUKA, NepevHe
Ycnyr n TapudHbix nnaHax OnepaTtopa u Bewarens, a Takke MHYHO MHOpMaLMIO, CBA3AHHYIO C NpegoCcTaBneHnem
Yenyr.

7.2. TlonyyaTb cyeTa 3a OKasaHHble YCnyrM no OKoHYaHum PacuyeTHOro nepuvoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B ycraHoBneHHom Onepatopom u Belatenem nopsgke U3MEHATb MCMOMb3yeMbln nepedeHb Ycnyr, TapudHoe
npeanoxexue, ysegomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HACTOSALWUMM YCNOBUSMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMONb30BaHMS, B TOM 4Yucre, NpeaocTaBrneHns
OnepaTopom TpeTbuMm nuuam ceegeHmn o6 AGOHeHTe B Lensix U crnydasx, korga HeobxoaAMMOCTb Takoro cornacusi
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMW NPABOBLIMU akTaMu.

AOOHEeHT BMpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpemsa nyteM HanpasneHus OnepaTopy u Bewartenio
COOTBETCTBYHLLENO MMCbMEHHOIO 3asIBEHUS, ABMSIOLLErocs HEOTbEMIIEMOM YacThbio [JoroBopa, 6o UHBIM CNOCco6oM,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumMtaeTcs 0T03BaHHbIM AGOHEHTOM C MOMEHTA MOMy4YeHMUs
OnepaTtopom 1 BelaTenem ykasaHHOIO B HACTOSILLLEM NMYHKTE 3asiBNEHMS.

MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He nNpoTuBopevallen n.3.4. HacTosALWMNX YCnoBun.

7.5. ADOHEHT BMpaBe Bblpa3nTb CBOE COrMacne Ha BO3MOXHOCTb MOSyYeHMs peknambl U UHPOPMAaLIMOHHBIX PACChINIOK
ot Onepatopa, BewaTtens, B TOm 4Ynicne o ToBapax/paboTax/ycryrax n MHbix 06bekTax peknaMmpoBaHus u/mnm obbekrax
NHCPOPMMPOBAHMS TPETbUX NULL, PACNPOCTPaHSIEMbIX MO CETSIM SMEKTPOCBA3U, a TAaKkKe Ha UCMONb3oBaHWe CBEAEHUIA O
HeM B Uensax MpoaBWKeHnss ToBapos/paboT/ycnyr/MHbix OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMNEHUS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPEACTB CBSA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa OENCTBYIOLLMMY HOPMaTUBHBLIMW NPaBoBbIMK akTamu. B cnyyae, korga Onepatop/Belatens sBnstoTcs
peknamopacnpoCcTpaHUTENSMU, cornacme Ha nornyvyeHne peknambl 03HadaeT cornacue AGOHEHTa Ha MoMnyyYeHne, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax u UHbIX 0ObekTax peknammpoBaHns TPETbUX N,

ABOHEHT BMpaBe 0TO3BaTb JaHHOe UM cornacue B nioboe Bpemsi nytem HanpasneHust Onepatopy u Belwatento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asBMNEHNS, SBNSIOLLErocsl HeoTbemneMon YacTeio [loroBopa, NMG0 MHBIM cCnocoGomMm,
ycTaHoBneHHbIM OnepaTtopom 1 Bewartenem. Cornacve cuntaetcs oTo3BaHHbIM AGOHEHTOM C MOMEHTA NOMyyYeHUs
OnepatopoM u Belwatenem ykasaHHOro B HaCTOSILLLEM MYHKTE 3asiBMEHUSI.

7.6. AGOHeHT BnpaBe yka3aTb B kauyecTBe afpeca NpefocTaBrneHns cyeTa 3a ycnyru OnepaTtopa v Bewartens agpec
3MEKTPOHHON MOYTbl NMGO NepcoHMULMPOBaHHYO cucTeMy camoobenyxuBaHusa OnepaTopa. B Takom cnyvae
obsaszatenbcTBa OnepaTopa v BelyaTens no npegocTaBneHunto c4eTa CUMTaTCS MOMHOCTLI0 MCMOMHEHHBIMY MO hakTy
HanpaBneHust OnepaTopom 1 BelaTtenem cyeTa rno ykasaHHbIM agpecam.

7.7. Bewatenb He siBNsieTCA co3gartenem u/unm yupegutenem TeNeBU3MOHHBLIX NporpamMmm (TenekaHanos), BeLaeMbixX
B coctaBe [lakeTtoB, nostomy AGOHEHT He BMpaBe OTKa3aTbCs OT pekrnambl, MONyd4aemMom MM B COCTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTtbAa 8. O6s13aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctaBnte Onepatopy u Bewarento Heobxoaumble M JOCTOBEPHbIE CBEAEHUS O
cebe B 06beMe, NpeaycMOTpeHHOM [10roBopoM, U NOATBEPAUTb UX AOKYMEHTarbHO B COOTBETCTBMU C TpeboBaHMAMMU
OencTBytollero 3akoHogaTenscrea P®. B cnyvyae mameHeHMs yKasaHHbIX cBefeHu ABGOHEHT 006si3aH B CpPOK, He
NpeBbILWAWMA  LIECTUAECATU AHEN Mocrne Takux W3MeHeHwun, npepoctaButb Onepatopy v BewaTento HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE AaHHble (NpW 3aka3e LOCTaBKM CHETOB MO BHOBb yKazaHHOMY afpecy [oCTaBka



OydeT Npon3BOAUTLCS CO crneayrowero nocre nonyyeHns Onepatopom u Bewatenem nHgopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbecs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa n TapudHbIM NaHom
Bewartens n HacToawmMmn Ycnosuamu. He ncnons3osaTtb YCnyru B NpOTMBOMPAaBHbIX LENsx, a paBHO He coBepLUaTb
OencTBui, HaHocswmx Bpeg OnepaTopy, Bewartento u/vnv TpetbuUm nuuam, B TOM YMCHE HE pacnpoCTpaHsATb U He
cnocobCcTBOBaTb pacnpOCTPaHEHUIO BPEAOHOCHOTO nporpammHoro obecnedeHus co cBoero ABGOHEHTCKOro
obopynoBaHusa, He coBepllaTb AENCTBUN, NPEnsaTCTBYHOLMX HOpManbHOMY (DYHKLMOHUPOBAHUIO CeTU CBA3W,
obopynoBaHus, nporpammHoro obecneveHms Onepartopa, Belwatensa n Tpetbux nuu,.

8.3. CBoeBpemMeHHO onna4vmBaTth Ycnyrn Onepatopa v Bewatensa HenocpeacTeseHHo OnepaTtopy unmn ykazaHHOMY UM
YNOMHOMOYEHHOMY NuUy B COOTBETCTBMM C [OEWCTBYIOLUMM MOPSIAKOM, MEeTO4oM onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHbiM nnaHom OnepaTopa u TapudHseiM NnaHom Belatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcyuecTBnaTb cBOM npaBa kak ABOHeHTa nMyHO NMbO Yepes npeacTraBuTens, AEWCTBYHOLEro Ha OCHOBaHMM
3aKoHa unu gosepeHHocTn. [Npmn 3TOM 4OBEPEHHOCTL OT (P3MYECKOro NUua AoMKHa ObiTh YOOCTOBEPEHA HOTapranbHO
nnbo odopmiieHa MHbIM OONYyCKaeMblM OEWCTBYIOLIMM 3aKOHO4ATENbCTBOM CMOCOBOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb pakT ee BblgayM MWLUOM, YyKa3aHHbIM B [OBepeHHOCTW. Bce pencrtBus, coBeplueHHble nocne
naeHTMdurkaumm, nponaeHHoM B nopsiake, onpegeneHHom Onepatopom 1 Bewarenem, cuntaroTcss NponsBeaeHHbIMMN
OT MMeHM n B MHTepecax AbGoHeHTa. [denicTBus, CBA3aHHbIE C OKasaHuem Ycnyr, coBeplleHHble ¢ ABOHEHTCKUM
0b6opyaoBaHNEM, CHUTAIOTCA COBEPLUEHHBIMU OT UMEHU U B MHTepecax ADOHEHTa.

8.5. Coobwate Onepatopy v Bewatento 06 ytepe, kpaxe, nponaxe ABOHEHTCKOro obopynoBaHusi, Tak kak ADOHEHT
HeceT BCe 0b6sA3aTensCcTBa No onnaTe Ycnyr, BAnoTb 40 MOMeHTa nonyyeHus Onepatopom ot ABOHEHTa MMCbMEHHOTO
3agBneHns o6  ytpatre  ABoOHeHTCkOro  obopyaoBaHus, BMEKylWero  npekpaweHue  obCcnyxmBaHus
OnepaTopom/Beluatenem.

8.6. Vicnonb3oBaTtb AN NogkmnoyeHns K ceTn cBA3m AboHeHTckoe obopyaoBaHve, COOTBETCTBYIOLLEE YCTAHOBNEHHbIM
HOpPMaTUBHbIM TpebGoBaHMAM ANA AaHHOIO B1Aa YCryr CBA3W.

8.7. ABoHeHT 00si3yeTcsi obecneumTb HEBO3MOXHOCTb AOCTyna TpeTbux nuvuy K copepxawenca Ha SMART-kapTte
3awwmndpoBaHHON MHOPMaLMK, COCTaBNSLEN KoMMmepyeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENbHO U
He NpefocCTaBnATb BO3MOXHOCTb TPETbUM MMuaM coBepLlaTh C 3awmndpoBaHHON MHOPMaUMEN, coaepallencs Ha
SMART-kapTe: M3MeHeHue, U3BfeyeHue, KOonupoBaHue, pasMHOXEHWe, pacnpocTpaHeHue, nepeHoc Ha Apyruve
HOCWUTENU, MHble NPOTMBONPaBHbIe AeACTBUA. ADOHEHT 00a3yeTcsl He uarotaBnueaTb Aybnukatos SMART-kapThl U1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUI CO CTOPOHbI TPeTbKX nuu. B cnyyae HeBbInonHeHUss AGOHEHTOM AaHHON
06s3aHHOCTM OH HeceT obsi3aTenbCcTBa MO onfate B MOMHOM o6beMe OKas3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnonb3oBaHvem gyonvkatos SMART-kapTbl.

8.8. ABoHeHT 0bs3yeTca nonyyaTb YCnyry TOMbKO AMs FIMYHOro NPOCMOTPa M TONbKO Ha TeppuTtopuun P®. Ecnn nHoe
He NpegyCMOTPEHO HacToAWMMU YcnoBuaMn, AGOHEHT BrpaBe OCYLLECTBNATbL NPOCMOTP TENEBU3NOHHbIX NPOrpaMm
TOMbKO B XWIbIX MOMELLEHUSX, KOTOPble HEe WUCMONb3YTCA ANS NpeanpuHUMaTenbCkon UM MHOWM KOMMeEepPYecKomn
OeATensHOCTU.

8.9. ABOHeHT nNprvHMMaeT Ha cebsa Becb puck npocMoTpa NakeTa (Bkoyas BO3MOXHY0 HE06X0OMMOCTbL cobnoaeHns
PEXMMOB MPOCMOTPA: OrpaHMYeHns Mo BO3PacTy; MCUXUYECKOMY COCTOSIHWIO U T.M.), a Takke cornawlaercs C
BO3MOXXHbIM MOSIBIIEHNEM OLLMBOK, TEXHNYECKNX COOEB NN TEXHOOMMYECKNX NEPEPLIBOB B NPOLIECCE OKa3aHus Ycnyr.

8.10. ABoHeHT 06si3yeTca goBoAuTb A0 cBedeHws [lonb3oBaTenen ycnosusi [loroBopa B uUensx Haanexaiiero
okasaHus Ycnyr.

8.11. AGoHeHT, 3akntoyast [loroBop, BhlpaXaeT CBOe corfacue Ha 3anpoc (c6op/o6HoBNeHUe), nonyyeHne n o6paboTky
OnepaTopoM cBefeHWU 1 AaHHbIX, BKItoYas cBefeHust 06 ABoHeHTe, Heobxoaumele OnepaTtopy, B TOM Yncne (Ho He
OrpaHI/IHI/IBaFle) B Uendx ucrnomnHeHusa OnepaTopOM BO3J10)KE€HHbIX HAa HEero HopmMaTMBHbIMU MpPaBOBbIMU aKTamu
0bsi3aHHOCTeN. 3anpoc (c6op/o6HOBNEHME) U NONMYyYEHNE YKA3aHHbIX CBEAEHUI W AaHHbIX MOXET OCYLLECTBNATLCS
OnepaTtopoM, B TOM YMCHe U3 rocyaapCTBEHHbIX, MyHULMNAMbHbIX U UHbIX MHOPMALMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepatopa n Bewarens



9.1. OnpepenATb ycnoBus okasaHus Ycryr, B TOM 4ucrie TapudHbIX MraHoOB, NOCPEACTBOM BBEAEHWUS HOBbIX
TapudHbIX nnaHoB/Ycnyr u/vunu BHECEHWS W3MEHEHWs B [OEeNCTBYHOLUME YCNOBUSA oOKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMK Y COBUSMU NOPSOKeE.

9.2. lNpunoctaHaBnmBaTh B NOpsAKe, yCTaHOBNEHHOM AENCTBYIOLMM 3akoHoaaTenbcTBoM P®, okasaHue Ycnyr B criyyae
HapyLleHns AGOHEHTOM NOMNOXEHWIN HacToAWMX Ycnosui ([JoroBopa), B TOM YMCIe HapyLLUeHWs CPOKOB onnaTthbl YCnyr,
a paBHO npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX aKTOB B 06MacTh CBA3M - BMOTb A0 YCTPaHEHUS
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTL NpegocTaBneHne ABGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauuu B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS onnavyeHHoro nepuoga okasanust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
BewaTtens Ha odepegHou nepwog. Mo ucteveHun 9 (JeBaTn) mecsues B cnyvae Heonnatbl ABoHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT ucnonHeHus [orosopa 6e3
npenBapuTENbHOro YBeAOMIIEHUS UK Kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06A3aTensbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn Belwartens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
MO UCNOMHUTENBHOW HaaNMcKn HoTapuyca.

9.4. MNpw ypesBblYaNHbIX CUTyaLMsAX NPUPOAHOro U TeXHoreHHoro xapakrepa Onepatop w/unu Bewartens B nopsagke,
OnpedeneHHOM  3aKoHO4ATenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTuTb WM OrpaHuMuYUTb  OKasaHwe  Ycenyr.
YNonHOMO4YeHHble rocyaapCTBEHHblE OpraHbl B COOTBETCTBMU C 3akoHogaTenbcTBoM Poccuiickon Pegepaumm nmeroT
npaBo Ha NpuopuTeTHOE nonb3oBaHve Ycnyrammn Onepartopa n Ycnyramu BewaTtens.

Cratba 10. O6s3aHHocTK Onepartopa u Belwarens

10.1. MNMpepoctaButb AGOHEHTY Npwu 3aknoyeHnn [JoroBopa HEOBX0ANMYIO U OOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX nepeyHe M YCnoBUSAX OKa3aHUHA, O PEKBU3UTAX OENCTBYIOLLUMX NMULIEH3WIA, HA OCHOBAHUN KOTOPbLIX OKa3bIBAKTCA
Ycnyru, TapudHbix nnaHax, nopsake u yCroBrsx onnatbl Ycnyr, NOpsiAKe M CpoKax AOCTaBKN CHETOB, 30HE MOKPbITUS
CNyTHWKA, a TaKkKe UHY MHAOPMaLmIo, MPeayCMOTPEHHYIO OENCTBYIOLMM 3aKkoHo4aTenscTBoM P®.

10.2. Mogkntountb ABOHEHTa K CBOEN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[oroeopy nepeyHemM 1 06BbEMOM.

10.3. OpraHu3oBatb 6ecnnatHoe 1 KpyrnocyTo4YHOe KOHCYMNbTUPOBaHME Mo BOMPOCaM OKa3aHus YCrnyr n pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MNOKPbITUA CMyTHWKA, HacTpovKax
ABoHeHTCKOro obopyaoBaHusa onsa none3oBaHus Ycnyramy Onepatopa u Ycnyramu Bewarens, coctosHum Jlnuesoro
cyeTa AGOHEHTa ¥ 0 3a40/MKEHHOCTH No onnaTe Ycnyr.

10.4. BeicTaBnsTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyru Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Belatenem, B nopsgke, npeayCMOTPEHHOM HacCTOAWMMUM YCNOBUAMWU U©
[HoroBopom, no peksusnTam, ykasaHHbiM AboHeHToM B [Jorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOoHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIEHHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTVI cBefeHnn 06 AGOHeHTe.

10.6. CobnopgaTe yctaHoBreHHble OnepaTopoM K BelwaTenem cpoku M NOpsSAOK YCTPAHEHWs HeWcrnpaBHOCTEW,
NpenaTCTBYOLWMX Nonb3oBaHuo Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. OnepaTtop ¥ Bewartenb ocBoboxgalTcs OT OTBETCTBEHHOCTM 3a HEWCMOMHEHWE WK HeHagnexaliiee
NCMOMHEeHNe NPUHATLIX Ha cebsi 06s3aTenbCTB No [JoroBopy, ecnmn Ux HEUCMONHEHME UK HeHaaexallee UcnornHeHne
NpPOW30LLNO BCNeACcTBUE 06CTOATENBCTB HEMPEOAONMMON CUIbI UMK B CBA3U C AeNcTBUAMM ADOHEHTA.

10.8. B cny4yae npueneyerHus OnepaTtopom u(unu) Belatenem TpeTbero nuua Ans ocywecTBneHms ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSA MO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepartop u(unu) Bewartens nnu nuuo,
aencteytouiee ot nmeHn Onepartopa/Bewarens n (unu) B uHtepecax Onepartopa/BewaTens, ysegomnseT o6 aToM
AGOHeHTa - [OIPKHMKA B TeyeHue Tpuguatu paboumx OHeW nyTemM HanpaereHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. Pacuetbl



Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOe obopynoBaHve ycTaHaBnueatoTcs Onepatopom u  Bewatenem
camocTosTensHO B TapudHbix nnaHax. Mopsagok onnatel Yenyr ycraHaBnmeatTcss OnepaTopoM CaMOCTOSATENBHO B
TapuHbIX nnaHax.

11.2. Hdopmaumsa o OerCTBYHOLWMX M HOBbIX TapudHbix nraHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npegocTaBnseTcsd B Mectax paboTel ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auny ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucre Ha Cawnte Onepartopa.

11.3. Mpwu 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOALWMMMK YcnoBusaMu ABOHEHT yKkasbliBaeT BbIOpaHHOE UM 13
npeanaraembix OnepaTtopom 1 Belatenem TapudHoe npeanoxeHue, ycrioBusa KOTOPOro npegycmMaTpuBatoT oka3aHune
Ycnyr OnepaTopa 1 Belwlatenss ogHoBpeMeHHO 1 BknoyaloT B ceba TapudHbin nnaH Onepatopa n TapudHbein nnaH
Bewarens, nubo TapudHbii nnaH Bewarens unu TapudHeid nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpuBatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu aTom BbibpaHHoe ABoHeHToM TapudHoe npegnoxeHue/TapudHbli
nnaH CTaHOBUTCSA HEOTbEMMEMOW YacTbio [lorosopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN NPy OKasaHWy YCryrm MeTod pacyeToB yka3biBaeTcsi B [loroBope n/vnv TapudgHoM npeanoxeHum
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartensi). OcHoBaHus
NpMMEHeHMs MeToda pacdeToB MoryT onpegenaTtecst Onepatopom n Bewatenem u yctaHaBnmBaTtbcs B TapudHbIX
nnaHax, a Takke 4OBOAUTLCA A0 cBeaeHUs AGOHEHTa MHbIM COCcOOoM.

12.2. Hactosawmmn YcnoBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOoBbIN MeToq pacyeToB. [pyM aBaHCOBOM MeETOAEe pacHeToB YCryrm oka3biBaloTcsl B 06beMe BHECEHHbIX
ABOOHEHTOM [eHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusa Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nnartex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii Onepatopom 1 Belwatenem nonoXnTtenbHbI ocTaTok. PacyeTsl ¢
AGOHEHTOM Mpon3BogATCA 3a (PakTUYeCKM okasaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammum AGOHEHTOM, UCX0as 13 NpearionaraemMoro oobema notpebneHus
3aKasblBaeMbIX YCnyr u BelopaHHoro TapudHoro npeanoxeHust.

B cnyyae, ecnv aTo NpegycMoTpeHO ycrnoBusiMu BoibpaHHoro AboHeHTom TapudHoro npeanoxeHunsa, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM npeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4MHalT OKasaHune Ycnyr.

Bo3o6HoBReHne npegoctaBneHus Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCyTCTBMEM Ha JluuesBom cuyeTe
MONOXMUTENbHOro ocTatka NPOM3BOAUTCA MOCMe MOCTYMneHWss Ha cyeT unm B kaccy OnepaTopa wunm B Kaccy
YNOMHOMOYEHHOro nnua oYepedHOro aBaHCOBOrO nnartexa, obpasylowero NonoXuTenbHbI ocTaTok Ha JluuesBom
cyete. OnepaTop 1 Bewatens B uenax obecnedeHns ncnonHeHms AboHeHTom obsisatenscTB no [oroeBopy Bnpase
yCTaHaBMnMBaTb HECHMKaEeMbI NOMNOXMTENbHbIA OCTaToK Ha JluueBom cyeTe AGOHEHTa B 3aBMCMMOCTM OT MEpPeYHs,
obbema Ycnyr n TapudHoro npeanoxeHusi, BbibpaHHoro AboHeHTom. Bo3obHoBNEHWe npegocTaBneHns Ycnyr nocne
nepuoga X HeokasaHusi B CBA3M C JOCTMKEHMEM ocTaTka Ha JIueBoM cyeTe HEeCHUXaemMoro ypoBHS NPOU3BOAUTCH
nocne nononHenus JlueBoro cyeta ADOOHEHTa OO CyMMbl, MPEBLILAIOWEN YPOBEHb HECHWXaemMoro ocTaTka.
WHopmaLmio o HeCHxxaemMoM NonoxunTenbHoM octatke AGOHeHT MoxeT nonyyuntb y Onepartopa u Bewarens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (KkpeauTHbld meToa pacudetos). [pu onnate Ycnyr wu
o6opyaoBaHMsa NOCPeACTBOM OTMOXEHHOro nnatexxa ABGOHEHT NPOM3BOAUT onnary 3a hakTUYeCckn okasaHHble Ycnyru
n nony4eHHoe AGoHeHTCKoe obopydoBaHue B Pac4eTHOM nepuoge B COOTBETCTBMU C HACTOAWMUMU YCMOBUSIMU U
Horosopom. OnnaTta Npou3BOAUTCHA B COOTBETCTBUM C MepeyHeM, obbeMom noTpebrneHHbix AOOHEHTOM YcCnyr u
BblOpaHHbIM TapudHbIM NpeanoxeHMeM, a Takke BblbpaHHo Mogenbo ABOHeHTCKoro ob6opyaoBaHuS.

WcnonHeHve 0653aTenbCTB Mo onnare akTUYeckn okasaHHbIX YCnyr u nonyyeHHoro AGoHeHTckoro o6opyaoBaHus
obecneunBaeTcsa BHeceHneM ABOHEHTOM AEHEXHON CyMMbl B pa3mepe, onpeaensiemom Onepatopom u BewaTenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABGOHeHTCkoro obopyaoBaHuda. B cnyvae HencrnonHeHusi ABOHEHTOM
06sa3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro ABoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BNpaBe npeKkpaTuTb/He HaYnHaTb okasaHue Ycnyr AGOHEHTY 40 noralleHus NocneaHuM 3ag0MmKeHHOCTH.



Cymma Kk onnarte 3a hakTM4ecku okasdaHHble Ycnyrn u AboHeHTckoe obopynoBaHMe onpedenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa 1 nporpaMmMHO-annapaTHbIX CpeacTB, Ucnonb3yemblx Bewwatenem.

Onepatop 1 Bewartenbs Bnpaee ycTaHaBnvMBaTb NUMUTLI (NPedenbl) KpeantoBaHus B LenoMm nsa Jliuesoro cuyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTukeHMn KoTopbix OnepaTop u BelwaTtens MmeeT nNpaBo orpaHUyMTbL Unn
npekpaTuTb okasaHue Ycnyr no JinuesoMy cyeTy u/vnv BbICTaBUTb BHEOYEPEAHOW CYET 3a (haKTMYeCcKM OKasaHHble
Ycnyrn n nepegaHHoe ABGOHeHTCKoe obopyaoBaHMe, KOTOpbI JOJKeH ObiTb OMnadeH B CPOK, yKasaHHbIA B cyeTe.
BHeouepenHon cyeT MoOXeT ObiTb BbICTaBMNEeH 3a Mepuos BpPeMEHU MNPOAOIKUTENbHOCTLI0O MeHblue PacyeTHoro
nepuoga. MNpu He NOCTYNNEHNN B CPOK Ha CHET MUnun B kaccy Onepatopa unm B kaccy YNONHOMOYEHHOTO NNLa AEHEXHbIX
cpencTB, JOCTaTOYHbIX A onnaThl OKa3aHHbIX Ycnyr n obopyaoBaHus, OnepaTtop v Bewatens BnpaBe orpaHnynTb
06beM npepocTaBnsieMblx YCAyr WM MNOMHOCTbIO MPeKpaTuTb npegocTaBreHne  Ycnyr A0  NOCTYNneHus
COOTBETCTBYHLUMNX AEHEXHbBIX CPeACTB Ha cHeT unu B kaccy OnepaTtopa unm B kaccy YnornHomMo4veHHoro nuua. Pasmep
numuTa (Npegena) KpeanToBaHUsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMMOCTM OT nepedvHs, obbema n ctommoctn (TapudHOro npeanoxeHust)
Ncnonb3yembix YCryr n UHbIX AaHHbIX.

B cny4yae noctynneHus Ha cyeT unu B kaccy Onepartopa unv B Kaccy YMNONMHOMOYEHHOrO Nnua M3MULLIHUX CYMM,
ynnadyeHHblXx AGOHEHTOM MO BbICTAaBNIEHHOMY CYETY, YKasaHHble U3MMWLLIHUE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyru n ABoHeHTckoe obopyaoBaHue, okaszaHHble OnepaTopom u/unn BelwaTtenem 3a uHoi PacyeTHbI nepuroga.

12.5. Onnata Ycnyr MoXeT NpoM3BOANTLCS MOCPEACTBOM COMETaHUSi aBAHCOBOIO M OTMOXEHHOrO MraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewartenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuvoga BbICTaBnsAlT AGOHEHTY cyeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa u nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoATBEPXKAEHMEM hakTa 1 ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymmMmbl K onnarte, HauMCneHHbIe 3a okasaHHble Ycnyrn OnepaTtopa u Yenyru BelwaTens, ykasbiBalOTCs B cyeTe
OTAEnNbHO.

13.3. B TeueHne 10 (decatun) paboumx OHeW C MOMeEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneuunBatoT npegoctaBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHbiM B [loroBope. B cnyvae ecnn
ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBrieHnsi c4eTa, TO COrfacoBaHHbIM CNOCO6GOM U (Mnn)
afpecom nNpedocTaBlieHMsi cyeTa  SABNSETCA  9MEKTPOHHbIN  agpec  MNepCcoHMMULMPOBAHHOW  CUCTEMBI
camoobcnyxmaHua OnepaTopa, Yepes KOTopyro AGOHEHTOM OCYLLECTBNSAETCHA AOCTYN K cBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B TeUeHMe YKa3aHHOro B HeM Cpoka.

13.5. Henonyt-leHme nnn 3agepxka B nosiydeHnm cHeta ABOHEHTOM He SIBNSIeTCs OCHOBaHMEM A1 0Tkasa OT onnatbl
ABOHEHTOM YCnyr nnn ocHoBaHMeM O514 nonyvyeHmnsa OTCPOYKU, paCCpoYKK No onnare.

13.6. Onepatop u BewaTens BnpaBe He npedocTtaBnATb ABOHEHTY Ycnyru 4o NOCTyNfeHUs COOTBETCTBYHOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa urnun B Kaccy YMNOMHOMOYEHHOro nuua.

13.7 N3BewweHus, yBegomneHus u gpyrme oduumnansHele matepuansl Onepatopa u Bewartens MoryT 6biTe MOMELLEHbI
B kayecTBe uHcopmaunm 06 OnepaTope 1 BewaTtene, npegoctaBngeMont AGOHEHTY Ha CTpaHuLax coobLeHni cyeta
n/vnu B NEPCOHUMULIMPOBAHHBLIX cMCTeEMax camoodcnyxusanusi. CornacoBaHHeiM mexay OnepaTtopoM, Belwatenem u
ABOHeHTOM crnocobom HanpasneHms AGOHEHTY odmumansHon uHdopmaunm Onepatopa u BelwaTtens B aTom criyydae
cunTaeTcd cnocob JocTaBKu cyeTa, onpeaeneHHbin B [loroBope, B nopsake, ycTaHOBNEHHOM B nyHKTe 13.3 HacTosAwmx
YcnoBun. YcnoBus MOSMb30BaHMS NEPCOHUMULMPOBAHHBIMU  CUCTEMAMKU  camoobCnyXknBaHus onpenenstoTcs
cornaleHnsiMn o HUX. YBeoMneHus, HanpasnsemMble Onepatopom n(unu) Belwatenem unm nuuom, 4eACTBYIOLLMM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belwatensi, AOOHEHTY-A0MKHUKY B LIENSX BO3BpaTta
NMPOCPOYEHHOW 3aJ0IDKEHHOCTU, BKIIOYas yBeAOMISIEHUS, ykadaHHble B M. 10.8 HacToawmx Ycnoeumn, MoryT ObiTb
noanucaHbl ¢ UCMOMb30oBaHMeEM PakCUMMUITbHOTO BOCNPOU3BEAEHUS Noanncu YnonHOMOYEHHOMo nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay Onepatopom, Bewatenem n AGoOHEHTOM npomnsBoasaTca B pyonsix. B cnyyasx, gonyckaembix
OencTByOLWMM 3akoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn moryT 6biTb YyCTaHOBMEHbI B UHOW BarnoTe, Npy 3TOM



pacueTbl Npou3BoAATCH B pybnisix no kypcy LUb Poccuu, gencteyroweMy Ha AaTy NOCTYNNEHNS OEHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy YNonHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautca Onepatopom w/mnu
Bewartenem o ceegeHunst AOOHEHTOB B Nopsiake, NpeaycMoTpeHHOM B M. 11.2. HacTosAwWwmxX YCrnoBui.

14.2. MOMEHTOM UCNONHEHNS AeHeXHOro obsizatensctea AGOHEHTa CYMTAETCH MOMEHT BHECEHUSA COOTBETCTBYHOLLUX
OEHEeXHbIX CpeacTB Ha pacyeTHbI cyeT unm B kaccy Onepartopa unum B Kaccy YNOMHOMOYEHHOro UM nnua.

14.3. ABoHeHT npomnsBoauMT onnarty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUdmkaTopa nnaTexa Ansa Lenen onnatsl Ycnyr NOCpeacTBOM NepeBoaoB
OEHEeXHbIX CpeacTB, MHhopMaLMS O HEM M NOPSAKe ero ykazaHusi B pacnopsKeHUsAX O nepeBoae AeHEXHbIX cpeacTB
posoantcsa Onepatopom w/unu Bewartenem po ceefeHuss ABOHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMmpoBaH o ToM, 4To OnepaTop ycTynaeT BewaTento npaso TpeboBaHna onnatbl YCnyr 1 TOBapos
OnepaTtopa. C paTtbl, Korga k Bewartenio nepexogsart npaBa TpeboBaHMs onnatbl Ycnyr M wTpadHbIX CaHKUUA,
Bewartens BnpaBe HanpaBuTb NOCTynuBLUIME OT ABOHEHTa NnaTeXxu Ha noralleHne yka3aHHbIX B HacTOsLEM MyHKTe
CyMM, a B Cllydae HedoCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyyYeHHbix oT AGOHEHTa, He okasbiBaTb YCNyru
AGOHeHTY Ao nonHon onnatsbl. NonHas nHdopmMaums 0 NPoBeAEeHHOM 3a4eTe yKasblBaeTCcsl B CYETE, BbICTABSIEMOM
BewaTtenem B COOTBETCTBMM C HACTOSILLMMWN Y COBUSIMUA.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabABNEHUA NPEeTeH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOPblE MOTFYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTWU YperynmpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy w/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHNEM HEOBXOAMMBIX AMA PACCMOTPEHNUA NPETEH3UN JOKYMEHTOB, BKIOYas OOKYMEHTHI,
noATBepxaatLme akT HapylleHust OnepaTopom u/vnu BelwaTtenem obs3aTenscTs no Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymMHam He ByaeT JOCTUTHYTO B Xo4e AoCynebHoro yperynmpoBaHust (mToOMUMo
neperoBopoB, 00s3aTenbHO BKMAYaKWMX B ceba B cooTBeTCcTBUM ¢ DepepanbHbiM 3akoHOM PO «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3un u ee paccmoTpeHve OnepaTtopom), PacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsa3aTenLCTB CTOPOHbI No ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOaTeNIbCTBOM.

16.2. Onepatop u/vnu Bewartens 0653yeT(10T)cq BO3MeCTUTb ABOHEHTY yLuep6, MPUYMHEHHbIM MY B XO4€ UCMOSTHEHMWS
[oroeopa, ecnn wnHOW pasmep oTBeTcTBeHHOCTM Onepartopa w/unu Bewartens He yCTaHOBMEH [OENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTtbl, HEMOMHOW UMW HECBOEBPEMEHHON onnatbl Ycnyr AGoHeHT ynnauuBaetr OnepaTopy wu
BellaTtento HeycTolKy B nopsiake v B pa3Mepe, YCTaHOBNEHHOM AEeNCTBYIOLMM 3aKkoHoA4aTenscTBom PO.

16.4. CTOpoHa, He UCMOMHMBLUAs UNN HeHagnexawum obpasom vcrnonHuelias obsizaTenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECINN HE [OKaXeT, YTO Haanexallee NCNOHEHWE OKa3anocb HEBO3MOXHbIM BCNEACTBUE OECTBUS
HenpeoaonMMon Cunbl (T.e. Ype3BblYalHbIX W HEMNpPegoTBpaTUMbIX MPU  AaHHbIX YCIOBUSIX OBCTOATENbCTB),
HaxXoAsLencs BHE KOHTPOSISt CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEH HA BO3MOXHOCTb UCMONMHEHUs 06s3aTenbCTB.
Mpn 4pesBbl4alHbIX CUTyaUMsiX NPUPOOHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHOZaTeNbLCTBOM BrpaBe BPEMEHHO MpekpallaTb Unu orpaHnynBaTe AGOHEHTY OKasaHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM 06CTOATENLCTB HENPEOZOoNMMOM curbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXXHOCTW BBINONHATE 00s13aHHOCTM No [OroBopy, OOIPKHA He3aMeanuTerlbHO HanpaBuTb OPYron CTOPOHEe
YyBEAOMIIEHME O CIYYMBLLEMCS, O NMPUYMHAX CIYYMBLLEIOCA C CChINIKOM Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXOAAWMUA  HanMuMe U NpPoOOIHKMTENbHOCTL  OEWCTBUS
06CcTOATENBCTBA HENPEOOONIMMOW CUTbI.



16.6. B Tom cniyyae, ecnu onsa otAenbHbIX kaTeropnii AGOHEHTOB 3aKOHOM NpeaycMOTpeHbl 0bs3aTenbHble Npasuna,
yCTaHaBnMBalLLMe UHble OCHOBaHWA U npefensl oTBETCTBeHHOCTN OnepaTtopa w/vnu Belwartens, no cpaBHeEHUIO C
N3NOXEeHHbIMU B HACTOSLLEN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIe
3aKoHOM. B crniyyae, ecnv otaenbHble MOSNOXEHUSA HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3aKoHOoAaTenbcTBoM PP
HENpPMMEHUMbI O51s1 Kakon-nnbo kateropum AGOHEHTOB, TakMe MOSMOXEHMSI HE MoASexaT NMPUMMEHEHUIO AN AaHHOMW
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTU 3a CoepXaHvne nNporpamMmm, 3MeHeHne CETKU BellaHus Unm 3a npekpalieHune
(MpuocTaHoBMNEHNE) pacnpoCTPaHEeHNst TEX MUIN WMHbLIX TenenporpamMm (TenekaHanos), BXxoAaswmx B coctaB [lakeTa.
Takke HacTosWwmMM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomeHaoBaHbl ANsi NPOCMOTPa HECOBEPLLUEHHONETHUMN.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, Hactosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. ABoHeHT Brpase B ycTaHoBreHHom OnepaTopom v Belatenem nopsake M3MEHWUTb UCNOMb3yeMbli NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYn Mpu OKasaHuu ycnyr cBasu, TapudpHoe npegnoxexve, ysegomms 06 3TOM
Onepatopa n Bewatens nucbMeHHO MW B MHOW ykasaHHou OnepatopoMm u Bewatenem c¢opme (B TOM 4ucrne C
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. Onepatop 1 Bewartenbs BnpaBe BHOCUTb MPeasiIOKEHUS MO U3MEHEHUIO U AOMOMHEHUIO HACTOALWMX YCNoBuNn,
Horosopa. WameHeHve HacToawmx Ycnosui, [loroBopa odopMnAeTcsa nyTem 3akniovyeHWs AOMNOfHMTENbHOro
cornaileHns B NnMcbMeHHon copme nmubo nytem coBeplueHnsi AGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIN, NepeyeHb U
NnopsiAoK COBEPLUEHUS KOTOPbIX YCTaHaBNmMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens no uameHeHuo n/unm
gononHenuto Ycrnosun, [loroBopa. 3aknoyeHnem AOonOMHUTENBHOrO CornalleHnsi B NMCbMEHHOW hopme Mpu3HaeTcs
0OMeH CTOpoHamMu OOKYMEHTaMu, B T.4. B 3MEKTPOHHOM hopMe, Unu B MHON dopMe, NO3BOMSLENA B HEU3MEHHOM
BMAE BOCMPOM3BECTM HA MaTepuarnbHOM HOCWUTENE CcoAepXaHue AOMOMHUTENBHOIO COrMalleHNss C YCNOBUEM
OOCTOBEPHOrO0 YCTAHOBMEHUS nuvua, Bblpa3uBLUErO BOSMO HAa 3akMiovyeHUe [OOMOMHUTENBHOrO CornalleHus.
YcTaHoBneHve u naMeHeHve oTaenbHbiX Tapudos Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BewaTtens v MHbIX LEHOBbLIX YCITIOBUIA NPOM3BOAUTCA B NOPSAKe, NpeayCcMOTpeHHOM M. 17.3 HacToALWMX Y CroBUNA.

17.3. Onepatop 1 Bewartens Bnpase B nobom cnydyae yctaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, OnpeensTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEHTbl N3BELLaTCA O BBEAEHWUM YKa3aHHbIX U3MeHeHU He meHee Yem 3a 10 (Jecatb)
KaneHgapHbIX AHEeW A0 MOMEHTa BCTYMMeHWs WX B CUMy B MNOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM PO u
HorosopoM. [JonomnHuteneHble m3BelleHus oT Onepatopa un Bewarens, B Tom uncrne O HOBbIX Tapudax, Moryt
HanpaenATbCA MHbIMK cnocobamu, ycTaHoBneHHbIMM OnepaTtopom 1 Beliatenem, B TOM yucne nyteMm pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHre 0 BBeAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTcs
B MecTax obcnyxuBaHus AOOHEHTOB B Crny4yasx, €CnM Takoh cnoco® wusBelleHus npedycMOTpeH B KayecTse
065a3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop u Belwarteno BrnpaBe B OLHOCTOPOHHEM MOPsiAKE OMNpeaensaTb U U3MEHSITb NepedeHb
YNONHOMOYEHHbIX NWLL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BrNpaBe oTkasaTbCs OT JanbHewnLwero ncnonHeHnst [loroeopa unm ero 4actu, nponsseas ¢ Onepatopom
n Bewatenem Bce pacuyeTbl no [JOroBopy wnmM e€ro COOTBETCTBYHLEN 4YacTM U nopaB 3asiBrieHne Onepartopy u
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke SABMSETCS He MOCTYNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHOM npepnoxeHun ADOHEHTa CpoKa AEHEXHbIX CPEeACTB B CyMMe,
OOCTaTOYHOM AONsi OOCTWXKEHWS Ha TakoM JIMLEBOM cYeTe MONIOXMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycnyr B COOTBETCTBMM C YCMOBUSIMM PACYETOB HACTOSALWMX YCMNOBUIA, B TOM Yucne Heonnata ABGOHEHTOM
Ycnyr Bellartens B TeyeHue cpoka, ykasaHHoro B n. 9.3. HacToALwmx YCrnoBuii.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [jorosopa vunu pactopxeHnsa [JoroBopa no OpyrMmmMm OCHOBaHWSM
06sa3aTenbCTBa CTOPOH CYMTAOTCA MPeKpalleHHbIMU MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu, 3a MCKITHYEHNEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ncnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnraTe OKa3aHHbIX YCMyr pasHuua mexagy onnadeHHoun no [dorosopy
CYyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr BosBpawaetcs OnepaTopoMm u
Bewatenem onpegeneHHbIM AGOHEHTOM cNocoboMm M NO YKa3aHHbIM UM PEKBU3UTAM.



